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The future of Digital Health Systems 2.0: safe and inclusive digital 
health for all 
 
The WHO Regional Office for Europe will host the second WHO Symposium on the Future 
of Digital Health Systems in the European Region at UN City, Copenhagen, Denmark. 
Scheduled for the 4th & 5th of March 2020, this event has been postponed until further 
notice as a result of the Covid-19 crisis.  
 
In the European Region, public health action for digital health is facilitated through the 
Digitalization of Health Systems Initiative, which works to support countries in their 
assessment and adoption of digital technologies as part of broader efforts to modernize 
health systems and health services delivery. Under this initiative, a European roadmap for 
the digitalization of national health systems is being developed that addresses the multitude 
of factors contributing to success in the adoption of digital health.  

 
The objective of that second Symposium is to discuss a 
number of topics of importance to the digitalization of 
health systems. The outcomes of the first one have 
already provided valuable input in shaping the 
development of the roadmap and have highlighted the 
changing demands and influences on health-care 
delivery, the pivotal role of health data, and the role of 
technology in working towards universal health 
coverage.  

 
 
The Symposium has addressed the digitalization of health systems through sessions 
structured in 3 strategic tracks: 

 Track 1: Establishing the essential foundations for change. 

 Track 2: Developing digital health ecosystems and mainstreaming safe and inclusive 
services. 

 Track 3: Safeguarding mature systems, fostering resilient individuals, transitioning to 
future digital health landscapes.  

The expected outcomes from this edition will be: 

 Identifying potential factors and steps in implementing areas crucial to the 
digitalization of national health systems and the development of safe and inclusive 
digital health services; 

 Unpacking the public health benefits and deficits of emerging technologies and 
provide an evidence-base for their broad-scale adoption; 

 Identifying approaches to health technologies that address and mitigate the 
emergence of a digital divide in European health systems; 

 Refining the approach and content of the European roadmap for the digitalization of 
health systems.  

 
The event is organized together with the Norwegian Centre for E-health Research (WHO 
Collaborating Centre for Digital Health and Telemedicine) and the Clalit Reasearch Institute 
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(WHO Collaborating Centre on Noncommunicable Diseases Research, Prevention and 
Control). 

Spanish SATSE requests the support of the Minister of Health to 
ensure patient safety 
 
On the 21th of February 2020, Manuel Cascos, the President of the Spanish Nursing Union 
(SATSE), met Salvador Illa, Spanish Minister of Health. He presented the main proposals 
and demands of the SATSE in order to improve the safety of patients, nurses and 
physiotherapists, as well as in order to positively promote the functioning and cohesion of 
the Nation Health System. 
 
One of the main issues addressed was the Patient 
Safety Act. The Nursing Union promoted it to 
guarantee a maximum allocation of patients for 
each nurse. This normative proposal is already 
being debated in the Spanish Parliament, as a 
legislative proposal. 
 
Manuel Cascos asked the Minister of Health to 
endorse the legislative proposal that the Union 
has developed to end the aggressions against 
health professionals and reminded him that all 
the lost labor rights have not yet been recovered.  
 
The competence assessment test to obtain the title of “Family and Community Nursing 
Specialist” and the streamlining of the process initiated and still not finished, to complete 
the protocols and guidelines of assistance practice that are provided by the Royal Decree on 
Nursing Prescription were come of the other issues addressed at the meeting, as well as the 
need to improve Primary Care to give an effective response to the increase of chronicity and 
dependence in society as a whole. 
 
President Cascos has reminded the Minister that SATSE has already proposed to his 
predecessors the constitution of an Observatory of the Image of Women in the field of 
healthcare in order to work for the eradication of the diffusion of images through any means 
of communication that threaten the dignity and social recognition of  females health 
professionals.  

Finally, the President of the Nursing Union 
expressed the view that the forecast of the 
new Government to increase up to 7 percent 
the percentage of the GDP that goes to Health 
is insufficient, and proposed 10% until 2023, 
as well as a change in the financing model of 
the “autonomias” that entails a substantial 
increase in health financing in the 
autonomous provinces as a whole. 
               Salvador Illa, Minister of Health in Spain 

             Manuel Cascos, President of SATSE 
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WHO Director-General awarded Honorary Fellowship by RCSI Faculty 
of Nursing and Midwifery 
 
On the 18th of February 2020, World Health Organization (WHO) Director-General Dr. 
Tedros Adhanom Ghebreyesus has been made an Honorary Fellow of the RCSI Faculty of 
Nursing and Midwifery.  
 
Dr. Teresa Frawley, Dean Faculty of Nursing and Midwifery: “Whether holding health or 
foreign affairs political brief, all roads lead to universal health coverage for Dr. Tedros who 
has demonstrated what it takes to expand access to health care with limited resources. Dr 
Tedros is a most worthy recipient of the highest honor the Faculty of Nursing and Midwifery 
can bestow, Honorary Fellowship”.  

 
“The world needs 9 million more 
nurses and midwives if it is to 
achieve universal health 
coverage by 2030. Supporting 
nurses and midwives practice to 
the limit of their scope and 
enhancing their competence and 
capability is necessary to address 
health challenges experienced 
across the globe. Dr. Tedros 
recognizes the centrality of 
nurses and midwives to achieving 
real progress in universal access 
to healthcare and we thank him 

for that”. 
 
 

Dr. Tedros has been elected WHO Director-General for a five-year term in May 2017. He is 
globally recognized as a health scholar, researcher, and diplomat with first-hand experience 
in research, operations, and leadership in emergency responses to epidemics. Under his 
leadership the World Health Assembly designated 2020 as the International Year of the 
Nurse and the Midwife.  
 
During his tenure as Head of the Tigray Regional Health Bureau, Dr. Tedros was credited with 
a 22,3% reduction in the prevalence of AIDS in the region, and a 68,5% reduction in 
meningitis cases. During his period as Minister of Health, the Ethiopian Ministry of Health 
built 4,000 health centers, trained and deployed more than 30,000 health extension 
workers, and developed a new cadre of hospital management professionals. He also 
designed a health workforce reform strategy that resulted in the training and deployment of 
thousands of physicians, nurses, pharmacists, laboratory technologists and health officers. 
 
 

Dr. Tedros, Director General of the World Health Organization and Dr.  
Frawley, Dean Faculty of Nursing and Midwifery. 
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As Minister of Health, Dr. Tedros was active in global health initiatives and created an 
impact on the wider area of the global health architecture. Ethiopia was the first country to 
sign a contract with the International Health Partnership to improve the health citizens in 
developing counties. Prior to his election as WHO Director-General, Dr. Tedros served as 
Ethiopia’s Minister of Foreign Affairs from 2012-2016 where he led efforts to secure 
commitment from 193 countries to provide the finance necessary to achieve the Sustainable 
Development Goals.  
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UK: Nurses to carry out surgery under NHS plans to slash waiting 
times 
 
In the United Kingdom, nursing staff will be urged to undertake a two years course to 
become “surgical care practitioners” under new NHS measures to cut waiting times.  
 
A study by the Health Foundation in November showed the NHS was struggling with a 
44,000 shortfall in nurses, and warned there could be a shortage of 100,000 such staff within 
a decade. Therefore, hospitals are relying on less qualified staff- such as healthcare 
assistants-to fill critical shortages. Accident and emergency waiting times are the worst since 
records began, figures revealed.  
 
To avoid this kind of problems, the British government proposes a new two years program 
for nurses. Nurses who qualify will be tasked with removing hernias, benign cysts and some 
skin cancers. They will also assist during major surgeries such as heart bypasses and hip and 
knee replacements. The re-trained nurses will be tasked with closing up incisions after 
operations.  
 
The proposals are contained within the NHS’s People Plan, due to be unveiled next month.  
However, some critics have warned it will worsen the nursing shortage. Murina Wilson, 
health spokesman for the Liberal Democrats has said “that this was a sticking plaster 
solution to a very serious staffing crisis across NHS workforce.” The proposals were backed 
by Professor Michael Griffin, President of the Royal College of surgeons of Edinburgh. He 
said: “we are totally supportive of this. We have very little anxiety about this.” 
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European Centre of Excellence for Research in Continuing Professional 
Development 
  
The 26th of February 2020 our strategic partner, the 
Royal College of Surgeons in Ireland (University of 
medicine and health sciences) held a meeting in 
Dublin in order to officially launch the European 
Centre of Excellence for Research in Continuing 
Professional Development. As a member of the new 
Centre, ENC attended the event with a delegation 
headed by our President, Mr. Mircea Timofte.   
 
The aim of this Centre is to establish a Pan European 
network of researchers, clinicians, regulators and 
professional bodies, to advance continuing 
professional development (CPD) through research 
and to foster partnerships that enable knowledge 
exchange to attain best practices in CPD that can be 
translated across Europe. The Centre is a catalyst for 
CPD research via three critical goals:  
 

1) Support collaborative research projects 
among European and National partners. 

2) Build networks among academic and clinical practice colleagues and organizations to 
boost CPD related research. 

3) Develop and strengthen national CPD systems in European countries through data 
driven knowledge in relation to best practices for CPD.  

 
The vision of the Centre is to advance a Continuing Professional Development for healthcare 
professionals in Europe that ensures quality and safe patient-centered care.  
 
More specifically, the Centre’s primary objective is to facilitate knowledge exchange of CPD 
via collaborative partnerships that implement a research agenda underlining CPD activities 
and their impact on patients, healthcare organizations and patient safety. The secondary 
objectives of the Centre include: 

 Developing a common understanding of what CPD means at a European level and 
continue development of future standards for CPD. 

 Advance understanding of the economic impact of CPD to inform development of 
effective, sustainable and cost-effective CPD activities, which impact patient safety 
and healthcare outcomes.  

 Act as a European health platform to facilitate multi-stakeholder engagement. 

 Enable access to a global network of researchers, clinicians and advocacy groups in 
HP-CPD. 

 
The European Centre of Excellence for Research in Continuing Professional Development is 
located at the Faculty of Nursing and Midwifery at the Royal College of Surgeons, Dublin, 

President Mircea Timofte and Mr. Ionut Hainagiu, 
from the Order of Nurses and Midwives of 
Romania 
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Ireland. Current membership includes 40 representatives from 20 countries: Albania, 
Belgium, Croatia, Faroe Islands, Finland, France, Germany, Greece, Hungary, Ireland, Italy, 
Lithuania, Malta, Netherlands, Portugal, Romania, Slovenia, Spain, UK, and USA. 
 
Representatives are from a variety of backgrounds including academia, regulation and 
professional associations, which comprise the initial membership cohort. The Centre 
welcomes new members from all healthcare disciplines, including CPD related member 
organizations.  

 
The European Centre of Excellence has also research 
working groups (RWG). The aim of the RWG’s is to 
organize, co-ordinate and develop key CPD research 
activities. The Centre collaborates with the experts in 
specific fields to guide its initiatives. Interdisciplinary 
collaboration among researchers permeates the activities 
within each working group. There are three working 
groups: 

1) Evaluate impact of continuing professional 
development  

2) Digital Pedagogies for continuing professional 
development 

3) Economic impact of continuing professional 
development  
 
The objective of the meeting was to discuss the first 
concrete steps of this center. Along with ENC, CEPLIS was 
also kindly invited to participate.  
 

Acting on behalf of both ENC and CEPLIS, our 
Senior Policy Adviser, Prof. Dr. Koutroubas 
expressed his wish to participate in the Board of 
Directors, a proposal that was welcomed by Prof. 
Dr. Thomas Kearns, Executive Director of the 
Faculty of Nursing And Midwifery of the Royal 
College of Surgeons in Ireland. 
 
For further information about the European 
Centre of Excellence for Research in Continuing 
Professional Development please contact our 
Secretariat. 
 

Prof. Dr. Thomas Kearns, Executive Director 
of the Faculty of Nursing And Midwifery of 
the Royal College of Surgeons in Ireland 

Prof. Dr. Theodoros Koutroubas, Senior Policy Advisor of 
ENC & Mr. Lampros Bizas from the Hellenic Regulatory 
Body of Nurses 

 
 


